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Disclaimer
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The information in this presentation is general in nature and is intended only for
educational purposes. The information is not appropriate for pricing, reserving,
reviewing, or performing any other function specific to a given carrier. Milliman
does not intend to benefit any third party recipient of its work product.

In order to provide the information in this presentation, we have relied on publicly
available data. We have not audited or verified this data. If the underlying data is
inaccurate or incomplete, the results in this presentation may likewise be inaccurate
or incomplete.



The range of supplemental benefits
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• National Association of Critical Illness Insurers (NACII)
 Pre-2017
 Focused solely on critical illness (CI)

• National Association of Supplemental Benefit Insurance (NASBI)
NACII transformed to NASBI in 2017
 Expanded to include accident insurance (AI) and hospital indemnity (HI)
 2018 expanded to include life and short term disability (STD)

• “Supplemental Benefits” in theory are any product sold to supplement risks beyond
medical. Supplemental benefits include:
 Core Supplemental: Life and Disability
 The “Big 3” Supplemental: AI, CI, and HI
Other Supplemental: Dental, Vision, and Pet
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Sources
• Dental, Life, Disability, Vision: Annual statements from S&P Capital IQ Pro
• Accident, Critical Illness, Hospital Indemnity: Milliman Supplemental & Specialty Research
• Pet: North American Pet Health Insurance Association (NAPHIA)



Largest carriers by product
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• Group Term Life: MetLife, Minnesota Mutual, New York Life, Prudential

• Group Disability: Lincoln, MetLife, New York Life, The Hartford, Unum

• Accident: Aflac, Allstate, Unum/Colonial

• Critical Illness: Aflac, Allstate, MetLife, Unum/Colonial

• Hospital Indemnity: Aflac, MetLife, Unum/Colonial

• Dental: Cigna, Delta Dentals (Combined), Guardian, MetLife

• Vision: Davis Vision (MetLife), EyeMed, Guardian, UnitedHealthcare, VSP

• Pet: Healthy Paws, Nationwide, Trupanion (Aflac)

MetLife listed 
for 6 out of 8 

products



Major carriers are expanding their product mix
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Product considerations
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• Dental and Vision:
Traditional supplemental product distributors may not be

familiar with these products
Requires network arrangements to be competitive
Rating involves “trend”
Unique administration needs for these high utilization products

• Pet Insurance:
Requires P&C license for carrier and distributor
Do you build capabilities or partner with another carrier?
Not historically sold as a group product, but that is changing



Interesting consumer survey idea
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• Assume you do not currently have any of these insurance
coverages. If you had an extra $50 each month, which product
would you buy?

oDental
o Vision
o Accident
o Critical Illness
oHospital Indemnity
o Pet



Thank You
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